
Vendor Café User Guide



Vendor Café Introduction

Vendor Café is web a based portal available to Walker’s preferred vendors. Vendor Café integrates directly with “Yardi Voyager” –
The Property management system that Walker utilizes.

It is a condition of working for Walker that you utilise this system. Vendor Café is a Procure to Pay solution and facilitates:

• Provisions of work orders and purchase orders

• Updating work orders

• Quoting of works

• Uploading Service Dockets

• Submitting invoices for payment
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Vendor Café Introduction

o Once you have been setup as a vendor/contractor to carry out works or provide services to a Walker Asset Services:

• You will be sent a Registration link to a primary email address agreed with Walker. The email will be sent from:
Vendorcafe_support@yardi.com

o You will need to complete this registration process before being able to use Vendor Café. In the case that you are already
using Vendor Café for another client, you will still need to register with Walker to enable access to our account. Once you are
registered, you will be able to switch between different users.

o You will also be provided with process notes on how to work with work orders, purchase orders, uploading of invoices, and
how to view your payments.
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Registration



Vendor Café Getting Started

First Steps

Email Received from Vendor Café:

1. Locate the Activation Email sent from
Vendorcafe_support@yardi.com to the primary
contact on file.

2. Once you click on “Activate your account” you will
receive another email with login credentials as shown
on the next slide.



Vendor Café Getting Started
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First Steps Cont’d

2. Within this email, please click on “Complete
registration” to login and setup account.

3. When you first login, you will also need to change your
password

Steps to complete registration are shown on the following
slides.



Vendor Café Getting Started
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First Steps Cont’d

3. Once your registration is completed and submitted -
you will receive an approval email advising the you are
now setup and ready to use Vendor Café.

4. Please tick yourself as the “Primary” contact when
setting up, which will enable you to do changes as well
as add other users.

5. Save the login page to your favourites as you will use
this frequently



Registration – Vendor Profile
1. Fill in all mandatory fields and click “Next”
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Registration – Vendor Profile
2. Fill in all mandatory fields and click “Next”
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Registration – Vendor Profile
3. Fill in all mandatory fields and click “Save”
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Registration – Vendor Profile
4. Fill in all mandatory fields and click “Save”
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Registration – Vendor Profile
5. Fill in all mandatory fields and click “Save”
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Registration – Vendor Profile
6. Fill in all mandatory fields and click “Skip 

to Next”

1. Contact Type – please pickup the
relevant role from the dropdown list

2. Tick box – Create User For Contact

3. User Role – please pickup Admin from
dropdown list

4. EFT Access – please pickup No Access
from dropdown list
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Registration – Vendor Profile
7. Fill in all mandatory fields and click “Submit”
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Registration – Vendor Profile
8. Review & Submit
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Adding New Contact/Editing Current Contact

Once the setup is completed and your account is
approved, you can add other users who will be
utilizing Vendor Café

1. Click on Contacts

2. Add New Contact

3. Once this is done, the new user will get an email
with the link and request to change password.
Please make sure the users activate their
accounts otherwise they will not have access to
it.

Attached on the last page is our billing entities –
please keep this handy for your invoicing. Invoices
uploaded with incorrect billing address will be
rejected and will result in a delay of your payment.
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Vendor Café Registration

o For Technical support issues please contact: 
 Yardi @ anz_vendorcafe_support@yardi.com or 1800 370 557

Please note Company Reference for Helpdesk is – Walker Corporation

 For Process support issues please contact:
 Walker Asset Services  facilities@festivalcarpark.com.au
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Billing Entities
Our Billing Entities are separate for each Building. Invoices should be addressed to the correct entity for it to be processed and paid. 
Please refer to list for the correct entities.
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FESTIVAL CARPARK

Building 
Identification

Street Address Entity Name for Invoice ABN/ACN Billing Address

Festival Tower 
Carpark

1 Festival Tower, Festival 
Plaza

Walker Riverside (Carpark) Pty Ltd
54 512 659 824/

609 007 383

1 Festival Tower, Festival Plaza

Festival Tower
1 Festival Tower, Festival 

Plaza
Walker Riverside (Office) Pty Ltd

70 718 795 036/ 

609 975 397

1 Festival Tower, Festival Plaza
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